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Finger Print & Auto Login Guide in Nwatch App




1. On fresh install of app, customer will be asked to enter username and password.
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NWatch

Login

Enter user ID & password to login

User ID

Password ©

Forgot Password?

Touch ID is not enabled. Please
login with your credentials.

Here for the first time?
Find out about NWatch

Android Phone
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NWatch
Login

Enter user ID & password to login
What's my User ID?

User ID
Password Lo}
Warning!
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to configure TouchiD/FacelD l
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Here for the first time?
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2. For iOS to update the existing App first make sure that auto update option is enable and then goto

playstore and update the App.
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3. There will be a switch/checkbox under username and password fields with description “Enable
Fingerprint/FacelD”.

®  Fingerprint/FacelD on Nwatch App will only work if mobile phone supports these features. To
check it following are the steps:

For Android
B Settings -> Search Bar -> Fingerprint Scanner

For iPhone
B Settings -> Search Bar -> Fingerprint Scanner

® To enable auto update option in iPhone follow the given steps
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Settings App Store
Emergency SOS

. . AUTOMATIC DOWNLOADS
Exposure Notifications

Apps

App Updates I:> ()

Automatically download new purchases (including
free) made on other devices

Battery

Privacy

App Store <:| MOBILE DATA

Wallet & Apple Pay Automatic Downloads

App Downloads  Ask If Over 200 MB

Passwords Only allow apps under 200 MB to download
automatically using mobile data.
Mail
Video Autoplay Oon
Contacts
Automatically play app preview videos in the
App Store
Calendar
Notes In-App Ratings & Reviews O
Reminders Help developers and other users know what you

think by letting apps ask for product feedback.

Voice Memos
Offload Unused Apps
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Phone
Automatically remove unused apps, but keep all
documents and data. Reinstalling the app will
Messages reinstate your data if the app is still available in the

App Store

®  If Finger prints option is present and customer is not already using it. Then guide the customer to
set finger print in mobile first. Same Finger Prints will be used while signing into Nwatch App.
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Enter user ID & password to login
Information!

User ID Dear Customer, enabling TouchiD/
FacelD Login Functionality will disable
| the Auto Login functionality, Do you
really want to continue?
Continue Cancel
Password ©

Find out about NWatch
Forgot Password?

GET STARTED!
-
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Here for the first time?
Find out about NWatch
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4. If customer keeps this option unchecked and presses Login button, he/she will be
logged in automatically from next time he opens the nwatch app.
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NWatcﬁ’

Login

Enter user ID & password to login

User ID

Password ©

Forgot Password?

P i
@ Enable Touch ID? )

Here for the first time?
Find out about NWatch

5. If this option is checked, customer can use fingerprint/FacelD to login. Auto login will be disabled

in this case. However, it can be enabled if customer unchecks the fingerprint/FacelD option during
the login process.
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Login

Enter user ID & password to login

User ID

Password ©

Forgot Password?

GET STARTED!

Auto Login will not work if touch ID
is enabled.

Here for the first time?
Find out about NWatch



